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' HDU) UHQGV DQG 6 XSSRUMLY

$V, LHOPWRQ WH MXUH R 6DNKL. HQAD GXUQ) \WH
\HDU P\ KHDUNL@Y Z WK SUGH VDWA DPARQ
DQG KRSH 7KWV \HDU KDV QRWP HHD EHHQ DERXW
DPRYMHY  EXW DERXW WDQURWPIQ) VMAXIJ®! QR
VIAHQI W DQGWIKVAIQR P HDQLQJ | XCGFKDQIH

7KH GHAFDARQ VHOUMW DQG FRXUDIH Z W Z KIFK RXU
WDP KDV Z RINHG DLHWK® LQVSIIQ) <RX KDYH QRARQD

OMACHG VR SLIREGP V EXWKDYH XQGHUAMRRG WHP GHHSO

DQG VENHQ FRQFUHM WMSV \RRZ DUG P HDQLQJ | XOVROMRQY
<RX KDYH UDFKHG RXWWR ZRPHQ ZKR ZHH P RW

P DU LQDM HG DQG KHSHGWHP JDIQD YRIFH FRQIIGHQRH
DQG DFFHW VR MVMAEH

, HWIQG P\ KHDUAHO\EGMAQ]V DQG EHVWAZ IMKHV VR HYHY P HP EHU SDUHU DQG Z RINHU
R 6DNKL. HQAD <RXUH I RUWV DUH QRARVIAD UHVSROUELDN EXVD P MMRQ WD EUQI Q)

UHDOAMDOM RWP DARQLOVRAHW

7KLY IV QRMKH WP H VR SDXVMWH EXWWR P RYH IRZDUG ZIW JUHDWU GAMLP ICDARQ

HQFRXUWDJHD@R \ RX VR FROWQXH Z IMK WH VDP HHQHU\  KRQHVW DQG SDWMRQ VRWDAWZ H
PD EUQ] QJQW VDHW DQGVHD UHIDGFH QR WH Q/HVR HYHOP RIHZ RP HQ

(YHd W DOHIRWZH PD\H KDV WH SRMQADOVR FUHDWM D I QUIFDQWFKDQIH 1Q
VRP HRCHV @H

1 VKV VWHQI VKHQ RXUFREFYH UHVROYH VKDWQR Z RP DQ UHP DIQV DBRQH DQG QR YRIFH
JRHV XQKHDUG

 WMKP\ EGWQIV DQG EHWWZ DKHV | RU\ RXUEWI KW XVXLH

'5 $6+9% 75,357+,
35(6, (17
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' HDU) UHQGV DQG 6 XSSRUMY/

7KH\ HDU j KDV EHHQ QRWP HHD D\ HDUR! DPAYIMHV |RUSDNKL. HQAD
EXWD\ HDUR @V1QJ DQG UHDT LQJ WDV RUP DARQ 7KLY UHSRUALH GFW WKH NBRXUGH, V
R FRXQABMW/ Z RP HQ Z KR KDYH VWWSSHG RXR! 1HDUDQG LOMVMEH VR P RYH IR DG
Z W FRQILGHQFH UJKW DQGAIQW

' XUQ) WL\ HDU ZH GG QRARQD SLRYIGH VHYIFHV EXWDOR FROQHAMG ZRP HQ
ZIW WHU YREHV IGHOMAHY DQG GHAMRQ P DNQJ  DEIOAHV  7KWRXIK JHQGHU
WOOMRP DWH  IOMYHOARYY FRXQHID) GUDO DMWEGRH  GDGHUKIS
GHYHBSP HQVSWRP RARQ R HOAHSUIHQHXUKLS  DQG FRP P XQW EDVHG LQMDWYHY
Z H HQUXUHG WWDWZ RP HQ GG QRALHP DIQ P HIH UHASIHOW Rl VIXSSRUWEXWEHFDP H
DIHONV R FKDQIHWHP VHOHV

2 XUEHIH LV FBDK $Q HP SRZHHG ZRP DQ LV VKH IRXQEDMRQ R D MVWDQG
HT XIVIDE® VRFLHW

7RGD. 6DNKL. HQGD KDV HYRO'HG EH\ RQG EHQJ MW\DQ RUDQ] DMRQ IWKDV
EHFRP H D SOMRWP Z KHH WAHQIVK HP HUHV [LRP WAKIJ B DQG GDGHUKILS

UVHVIWRP MGBIQFH

, HSUHW P\ KHDUAHO\I LDAYXGH VR RXUWDP  SDUATHY GRQRY DQG FRP P XQW
P HP EHY/ < RXUMWKVALY RXUJ UHDWKAAHQ) VI
/ HAKVP RYH I RIZ DUG VR HWHUVIRZ DUGV EXIQHQ) DVRAHW Z KHIHHYHY Z RP DQFDQ
QMHZ M QIQW VDIHN DQGHTXDOW

g KHQDZRP DQLVHP SRZ HHG ViKH HOALH VRFLHW LV HP SRZ HHGT

1((/$0 &+$7859(",
*(1(5%/ 6(&5(7$5<
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6DNKL . HQAD HWEEQKHG 1Q IV D ZRP HQ ®G RUDQ] DARQ GHAFDWMG \R
SURP RAQJ JHQGHUHTXDOW DQG SIRMPWQ] WH WKW R Z RP HQDQG J LY ) RXQGHG
B\ 1HHDP &KDMUYHG WH RUDQ] DARQ Z DV FUHDWG VR VXSSRUVZ RP HQ | DAQJ
YIRBIGFH QVFUP IQDARQ DQG VRADOIQMWEH 2 YHUWH \ HDU/ 6DNKL . HQAWD KDV
JUIRZ QLOR DWKVMG SDARP SLRYIAIQ) VXSSRUNDQG J XIGDQFHVR Z RP HOLQ QHHG

61CFH LW ICRHSWRQ 6DNKL. HQAWD KDV EHHQ DAWYHO ZRINQJ VR HP SRZHUZRP HQ

WWRXIK FRXQHIQ) GUDO DMMWEGFH FUMY IOMYHOARQ DQG FRP P XQW
Z DHHW SWIRIPV 7KH RUDQ] DARQ DGAHAMHY DMXHY XK DV GRP HME

YIRBIQFH FKIGS P DUWDJH JHQGHU GVAUP IQDARQ DQG Z RP HQV DFFHW VR MVMEH

7KUIRXIK DZ DIHQHW FDP SDLIQV DQG WN@GHYHERSP HOMQWDWYHY 6DN\KL . HQED
DR SLRP RV Z RP HQV GDGHYKLS DQG HARQRP LE LQGHSHQGHOAH

. M PRH WDQ IRXU GFDEGHV R H SHIHFH 6DNKL . HOAD FROAMXHV R

VWAHQIWHQ FRP P XQWHV DQG VXSSRUAZ RP HQ DQG JILY 1Q EXI@Q) VDIH QJQUHG
DQG\VHD UHIDQAYHV

S, a™ Ef£
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$ MWDG IFOMYH VRAIHW ZKHH HYHY ZRP DQ @vHV ZIW AJQW
VOIHW HITXDOW DG | X@DAFHW VR KHUWI KW

B-\\-1C

6DNKL . HQAD IV FRP P IWMG VR DGYDQAQ) ZRP HQV WKW JHQGHU
HTXDON DQG VRADOMMAEH 7 KURXJ K GLHAWXSSRUMHIEHY DGYRFDR

DQG FRP P XQW P RELQ] DWRQ \WH RU DY} DWRQ HP SRZHWY Z RP HQ DQG
JIWY VR @Q/H Z MK AIQWKIUHH TURP YIRBIQFH DQG GVFUP LQDWRCK Z KLG

HOUXUQJ WHU DPWYH SDUAFISDARQ 1Q GHAMRQ P DNQJ  DWKRXVHKRT
FRP P XQW DQGSRIF\ GIYHY

W <

7R SURP RM JHOGHU HTXDOW DQG IHGXFH GVAUP IQDWRQ DQG YIRBIRH
DIDQWZ RP HQ WIRXIK UJKW EDVHG LOMYHOARQY DQG FRP P XQW
DPURQ

S, a™ E£



6$. +,.(1' 5% <($5

| X r <g \

* HOGHU - XWIFH | 8 SKREQJ ZRP HQV UJKW DQG FKDOQILQ) JHQGHU
EDVHG GQVFUP ICDWRQIQD@IRP V

(P SRZHP HQWV] 6WHIWHQQ) WH YREHV DIHQR DQG GDGHUKLS R
Z RP HQDQGP DULQDM HGFRP P XQWHV

(TXDOV ,QFOMRQ] 3URP RWQJ HTXDCRSSRUMQWHY DFLRW FDWM FOW
UHDJ IRQ DQGJHQGHU

6RICDUW | 9XI@Q) FROPWH SRZHUE @NQ) GFDOMAKIIGN Z WK
QOWRQDODQG ) BEDY. RP HQV P RYHP HQV

$ FFRXQREIQV  7WDQVSDUIHOR j (QUXUQ) IOMIUW  RSHQCHW DQG
UHVSROUELDN 1Q DODPARQY

1RQ 9IRBIQFH | $ GYRFDWQ) SHDFH XOWI KW EDVHG DSSURDFKHV VIR MWAEH
DQG VRAIDOFKDQIH

P9
(7
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(QAQ] 9IRGIQFHS$ JDIOWN RP HQ

o | H DOUXSSRUVFRXQUH@R) DQGUH HUDY VR SRIEH KHD®K DQG VKHDMU
VERI=2Y,

o 7WDIAQJ : RP HQ+XP DQ5LIKW' HHQGHY : +5' V VRFKDP SIRQ
MVIAEH DAVH J IDAWURRW

| HDGHUKLS 3 DUAFLSDARQ

o IYX@Q) Z RP HQV SROAFDIDQG VRADOBDGHUKLS

o BXSSRUAQ] Z RP HQV SDUAFLSDARQLO HBPARQY DQG J RYHLDGOFH

o 3URP RIWQJ 3HRSGH0 DALHWRVVRDP S\ JIDWRRW SURIMHY

/ LYHIKRRGV  ( FRQRP LF ( P SRZ HLP HQW

o 6NOEX@Q) DQGVXSSRUNRUGRP HVAE Z RINHY DQG P DUILQDT HG
ZRP HQ

o ) DFLOVDAQ) VHD HP S P HOAP [ELR HOMSUVHY DQGLCFRP H
JHOHDARQ RSSRUMQWHV

* RRG* RYHUDDQFH ~ $ FFHW\R:  HODUH 6 FKHP HV

o &RQOHAWQ) Z RP HOVR HOMBP HOWLQKHDOM SHOVRQY HEXFDARQDQG
VDQUIDARQ

o 2 DAY Q) SXEQF KHDUQIVDQGFRP P XQW JRYHUQP HOAGD®I XHV

$GYRFDR\  / HIDQ{ QIDIHP HQW

o (QDILQ) ZIW QZVAH326+ 32&62 DAGWH' RP HVAE 9 IRBIGFHS FW

o &ROMEXWQI VR&(' $: WKDGRZ IHSRUAQ DQGJHQGHUEXG] HWQYJ

QFOMRQ ' LYHMW

o ) REXVRQ' DOMMEDOXQRUDQ] HGZ RP HQ \ RX\W DQGH FOGHG
FRP P XQWEV

o 3URP RAQJ LOMYWHPARGDO) HQGHUNMVAEH VIR DGGLHW RYHLDSSIQ)
LOHT XDDAHV

1 DARQDO , QUALLDWRQDQ QI DIHP HQW

o $PAYHSIHHFHIQ&(' $: WHYHNQI 3OWRP |RU$ PURQDOGS 1
SUIRFHWHV

o 3DWHIKISVZIW1$: 2 DQGQDARQDOCHE RUNVIRUSRIR 1Q OHQFH
o 9UGIIQ) JIDWUIRRW UHDDAHV Z MK QDWRQDADQG J BREDCDGYRADR

S, a™ Ef£
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' XUQJ WH UHSRUAQ) SHURG QZ FDWV ZHH
UHIMMHG 1Q 6DNKL . HQADYV $FFHW VR - XWMEH
' HSDUR HQV DBQI  Z WK IRBZ XS FDWHV
HOPAQ) WH FROAMQXHG GHP DQG IRU GUDO DQG
SVt FKRVRALDOVXSSRUAVHUYLERY

0 RWAFDVHV Z HH LHDWAG VR GRP HWAEF YIRGIHH

GRZU KDUIDWP HQW DQG ICP 1® WIQURQ
IOGFDAQ] WH RQIRQ] SIHYDBIGFH R JHQGHUEDVHG
YIR®IGFH DG IDP 1® FRQTEW 2 WHU QRE®! DMXHV
IOFO(GHG ®YH DI DL P DUMDOGVSXWA EHVE HHQ
KXVEDQG DQG  ZUH W XDO DEX\H DQG
P ROMDWRQ DQG VHFRQG P DUWDIH RU H WD
P DUMDCD | DLY

Q WPV R RXWRP HV QZ FDWHV DG
IRBZ XS FDWHV ZHH IWROHG ZKIBI  QHZ DQG

IRBZ XS FDVHV UHP DOHG XQGHU FRXQVHIY)

$ CAURQDD QZ DHDG  IRBZ XSFDWHV
ZHH WHHIHG IRU GUDO FRXQHIY  HQUXUQ]

VAWYRY/ KDG DHHHW VR DSSURSUDWM G DOVXSSRUNV

21 WH VREOFDVHV IOYRYHG ZRP HQ DQG

IOROHG PHQ &MHON FOPH ILRP  QYHUH

FRP P XQMHV IGFOAQ] + QXY 0 XVIP V
DQG  1LRP RIMHULHDILRXV JURXSV

2 YHD® WH GHSDUR HOV SO HG D YMIO LRBI 1Q
VWHQI WHQIQ) DFFHW VR DEVAEH WIURXJ K. FRXQUHIRY)
P HADWRQ DQG GUDOHHUDY VXSSRUAQ) VXUYLYRWY

0 VHHNQ) SIRMAIRQ DG IWVROMRQ R WHU
JUHYDQORHV

<($5
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8 QGHU WH * RRG * RYHUDDQFH 3WIRIWP  6DNKL . HQAD ZRINHG DRRW  XUEDQ
VOP V 1Q . DQSXU ZIW &RP P XQW / HDGHY SO\ IQJ D FHQADOWR®! LQ | DFLOVIDAQ)

DFFHW VR J RYHLCP HOAVHLYLEHV DQG HQMWABP HOWV 7 KURXJ K WHLU UHI XOURXWHDFK

IJXICDFH DQG IRTZ XS VXSSRWV IQEAYIGXDY ZHH QLHAD EHHIWG B\

DFFHVMQI YDURXV JRYHUP HOMWFKHP HV IGHQWN FDLGY DQG HAVHQWDOFHUALEDAMY
&RP P XQW / HDGHWY VXSSRUMG EHQH LEDUHV 1Q DYDIAR) VAKHP HV VIXFK DV : LGRZ

3HOMRQ 2@ $JH 3HOMRQ +DOAFDS 3HOMRQ . DQ D 6XP DQI@ <RWMCD 30

$Z DDV <RWMQD 8 N DD <RQD DQG 6 XNDQ\ D 6DP UGEKL < RMQD DP RQJ RIHLY/

7KH DAMG DV NH @N SHORQV EHVEHHQ WH FRP P XQW DQG JRYH.CP HOW
GHSDURP HOV  KHSIQ) EHCHIADUHY XQGHIMBQG  SWIRFHGXUHV  FRP SGW
GRAXP HODARQ DQG VHREXUH WHUWI KWXCHQABP HQWV

,QDEAMRQ DSSWR [P DIMO FRP P XQW P HP EHW/ Z HH LQAUHAD EHQH WG
WURXJ K VKH SHIMMMOQAH IRV RN &RP P XQW / HDGHLY DQG ) IHG &RRUECDRY ZKR

DAAYHD IGHOMIHG AYIE DMXHY DQG WDVHG WHP  ZIWK FROFHUQHG DXVWRUMEY
7KURXIK FROAQXRXV DGYRFDA DOG GER\ 1Q) WH HQUXUHG DPARQ RQ MXHV VIXFK DV
QDIQDIH DQG WZ DIH FODQAQ) P HAFICH VWD 1QJ |RUVDQUIMRQ FROMKPURQ R
QHZ URDGV DQG LHSDIUR! GDP DI HG LRDGY LOWERDMRQ DQG UHSDIUR HBFWFIW SRV
LOWEXDMRQ DQG HSDIUR KDQGSXP SV SIRYIMRQR VWHHWIDI KWQ)  DQG | DAQMRQR
ZDMUVXSS® FROGHPURYY 7KHU FROMMMOMR@RZ XS I QLIEDQAD P SURYHG WH
DYDI@ELON DQG TXDON R HWHQADGRLYLE VHYLEHV LQVIKH VLD HWAG DUHDV

7KH GDGHIKLS DQG GHAFDARQ R &RP P XQW / HDGHY MHQIWHCHG FRP P XQW
SDIWAFISDARQ DQG DFFRXQEELDN 1Q GFDOJRYHULDORH SUIRFHWHY  7KHU SURDPWYH

HQI DI HP HQWZ WK J RYHLOP HQVGHSDUR HOV QRWRQD  LOFUHDWHG WH QXP EHU R
QUHFW EHHIFDUHV EXW DOR HOXUHG VWWEIQHG [P SIRYHPHOWV 1Q AVYIF
LQ IDWMKXPMUH UHVXGAQ) 1Q VDI HU KHDOMIHU DQG P RUH @QYDE®! HQYILRGP HOW | RUWH

Z IGHUFRP P XQW 7

e
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&RPPXQW?UJ_Q_Q]
e : RPHQ5LIKW HHQGHU7WIQQ]
. 6I—PLQJJ
e . RINKRSV
« +HDOK &DP S
e : RPHQV&RXWV
o [/ HIDGH LG6XSSRUV
« &RP P XQW $ Z DUHOHW DVWDFUHG SOFH
. ' DV$ PP &DP SDLJQ
o 2(HUM@ROS5IMQI &DP SDLIQ
e, QMUDARLO RP HQV' D
e $GROM-HOND HQWOH HDOK DQG 6 DI HI XDUEQI , QUDWYHV
e 326+ $ PADQG* HQGHUO DIQWMHDP LQJ ( QIDIHP HQW
o ,&& DG/ && 7WDIQCY ( QIDIHP HQW
e ,QDXIXWDUWRQRI 0 HOVIDOF HDOK &DP SV DQG$ Z DUHOHW
« 2UJDAQ] DARQDO HYH®RSP HOAB LRFHW

S, o™ Ef
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' XUQ) WH UHSRUAQ) SHURG 6DNKL . HQAD FRQGXPWMG  FRP P XQW WDIQIQIV
DFLRW LW VLI HWAG DUHDV VR VAAHQI WHQ D7 DUHQHW DQG FDSDAW DP RQJ FRP P XQW
PHPEHY HVSHAD® ZRP HQ 7KHWH WDIQQIV FRYHHG D ZIGH WDQJH R VRSIEV
IOFOEQ) Z RP HQV HP SRZ HP HOW JHOGHU HTXDOW  JHQGHU VHOUMVIW  VRFLDO
WDQM RLPP DARQ ®DGHUKLS GHYHIRSP HQW DZ DLHQHW R JRYHUQP HOMVFKHP HV
GUDO IQRP DARQ DQG WKW DQG HOMMBP HOWV 7KH VHWRQY HKDOFHG
SDUAFISDQMh NQRZ BIGJH  FRQILGHORH DQG FUMFDOXQGHIAMBQEQ) R VRAIDOMWXHY
HOOE@Q) WHP VR DPWYHO SDUAFSDM 1O GHAIMRQ P DNQJ SUIRFHWHY  SLRP RM
JHQGHU VHQUWYH SUDPWEHY DQG DFFHW DYDI@E®! VHYEHY DQG RSSRUMQMHY

,03%$ &7

. QUDHG IZDHHW RQ ZRPHQV
HP SRZ HUP HQW JHQGHU HTXDOW  JHQGHU
VHOUWMW  DQG UJ KW DQG HQABP HON

. BWHQWHQHG ODGHUKIS W@ DG
FRAICHAH DPRQY ZRPHQ DG
FRP P XQW P HP EHY/

« PSIRYHG DFFHW W JRYH.QP HQWV
VFKHP iV DQG BUDO VHVMEHY WIURXIK
ERMAUNGRZ BG H DQG XQEHUARQEQ)]

« 3LRPRMG JHQGHUVHOUMYH DMIXGHV
DQG EHKDYIRY ZOKIQ IDPIOHV DQG
FRP P XQWHV

. (QFRXUJHG FRPPXQW SDUAFISDARQ
DQG FRPWH DPRQ | RU VRADOFKDQIH
DQGWDQV RLP DARQ

S, o™ EE£
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' XUQJ WH IHSRUAQ) SHURG 6DNKL. HGD FRQGGXPWMG  © RP HQ 5 LIKW' H HQGHW/
© 45" WDIQQIV IRUVXUYRY R SUIHVIRXM® DGEHWHG FDVHV VXSSRUAQ) WHU
WOQVRWP DARQ QR : RP HQV 5LIKW HHQGHU 7KH WDIQQIV | RFXVHG RQ FDSDFLW
EXI@Q) XQGHUMIQAQI BGUDOSURFHGXUHV NH G DODFW LHIWG VR Z RP HQV
WKW DQG SUDPUFDOBDLOIQ) VURXIK LR®I SO\ V 3 DUAFLSDOW Z HH SLRYIGHG Z IWK

HWHQADOBU DOLQ RUP DWRQ DQG J XIGDQFH VR HODE®! WHP VR VXSSRUANRWHUZ RP HQ
WDVH D7 DUHQHW DQG DPADV SHHUVXSSRUMLY Z IMKLQWHUFRP P XQWHV

,03%$ &7

« 7DMRPHG WUYRY IOR : RPHQ
S5LIKW ' HHQGHY : 5' V HP SRZHUQ]
WHP VR VXSSRUWW RMHU ZRPHQ 1Q
QVHW

o 6VWHIWHHG WHU NCRZGIGIH R ®UDO
SIRFHHGXWHV DG ZRP HQ LHDWMG @V

HIE@Y 1QRPHG IXIGQHH DV WH
FRP P XQW GIYHO

. 9XIOVFRQIGHOFH DQG GDGHUKIS W@
DPRQ : 5' VWURXIK SIDPUWFDOBDLIQ)]
P HWRGV XK DV URBI SO\ V

« ' HHBSHG D GHZRWN R FRP P XQW
EDHG : 5'V SIRPRAMQ) DZDHHW
MVMAFH DQG VRADOFKDQIH

S, o™ Ef
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' XUQJ WH UHSRUAQ) SHURG 6DNKL. HQGAWD FROGXAMG  VHP LQDUY 1Q W VLI HMG
DUHDV UHDFKIQ) D@ HQXP EHURI FRP P XQW P HP EHLY HVSHAD® ' DDWZ RP HQDQG
GRP HME ZRP HQ ZRINHWY 7KH VHP LQDWY IRFXVHG RQ FUHDAQJ  TZ DIHQHW DERXW
WKW DOG HOMBP HQN ZIMK VSHADO DMAQARQ VR \WWH FKD@IQIHV IDFHG B\
P DUILCDT HG ZRP HQ * RYHUQP HQARI I LEIDY Z HH LOYIWG VR SDUAELSDM  SURYIAQ)
SDUAFLSDQW Z IV DQ RSSRUMQW VR GLHAVD LQMIDPWZ I \WHP  DVN TXHVARQY DERXW
WHU UJKW DQG UHFHYYH DFFXUDM DQG UHIDE®! LQRWP DARQ 7KHVH WP IQDLY
KHSHG EUGIH WH J DS EHVE HHQ FRP P XQWHV DQG VHYEH SURVIGHY \WHQI WHQLQ)

WXMDQG DFFHW VR J RYHUP HONA VWP V

,03% &7

. QUDHG ZDHHW DPRQY ' DOW
ZRP HQ DQG GRP HWE ZRP HQ ZRINHWY/
DERXVWAKHLULLI KW DQG HQABP HQN

. BWHQWHQHG AW  IQMDPIRQ
EHMZHQ FRPPXQW PHPEHY DQG
JRYH.P HOMRIILIFIDY P SWRYIQJ DFFHW
R UHIDE® LQ RUP DARQ

. (QFRXUJHG SDUAFISDQN VR VHHN
VHYFHV DQG FOIP  \WWHU HQABP HONV
Z WK J UDWIUFRQ LGHQRH

. 3LRPRMG IQFOMRQ R P DULCDD HG
ZRPHQ Q JRYHUDHH DG GHMRQ
P DNQJ SUIRFHWHV

S, o™ EE£
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' XUQJ WH IHSRUAQ) SHURG 6DNKL. HQAD FRQGXPWG  Z RUINVKRSV RUIDQL HG DV
QLI HHOAMBYHY VR WHQIWHQ LOMULDOFDSDAW DV Z HDDV FRP P XQW GDGHIKLS

6RPH ZRUNKRSV ZHH FROGXFMG DPRQ) WLOP P HPEHY IRPAMQ] RQ VHO

HYDOXDWRQ DQG R DQ] DARQDOMWHQIVKHQLQ)  Z KB RIMHLY Z HH RUDQ] HG Z WK
FRPPXQW OGDEHY W SIRPRM ZRPHQV HP SRZHP HQW DQG ZRP HQV
SDUFISDMRQ L1Q SRIFV ,Q DEAVRQ B DOZ RINVKRSV Z HH FRQGXPMG Z WK \WH
LOYROHP HOWVR  DGYRFDWV  Z KHIH UHDOFDVH GVRXWIRQY ZHH XVHG VR HOKDQFH
SDUFLSDQVNXQGHUABQGLQ) R Bl DOSLRFHGXUHV DQG UHP HAHV

,03% &7

« 6VWHQIWHXHG WDP FDSDAW DQG VHD UH BPURQ WRXIK LQMLDOVHD HYDODUWRQ
Z RINKRSV

o ( QKDQFHG WH BDGHUKLS W@ R FRP P XQW GDGHY SURP RAQJ DPAYH SDUAFISDARQ
LOVRADIDQG SROAFDCSURFHWHY

« ,PSIRYHG GUDO DZ DIHQHW DQG SWDPWFDO NQRZ BGIH WRXIK  [QMDPIRY Z WK
DGYRFDMV DQG FDVH EDVHG GDUQQ)

« ) RAWHG FRIERIDARQ EHZHQ WDP PHPEHY FRPPXQW GDGHY DQG GUDO
H SHW [P SURYIQJ WH RYHDTH | HFAYHOHWR! LOMYHARQY
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' XUQ] WH UHSRUAQ) SHURG 6DN\KL . HQAD FRQGXPWMG  KHDOK FDP SV 1O
FRADERDARQ Z MK J RYHUOP HOMKRVSMEY 1Q WH VLI HWG DUHDV 7KH FDP SV ZHH
RUDQIHG DW DFFHWMEGI GFDARYY VR HQUXWH POIPXP SDWASDARY |WRP

FRPPXQW PHPEHY 7KHWH FDP SV SWIRVIGHG HAMHQADO KHDOM WHWYIFHV DQG

FROXODARQY HODE@Y ZRP HQ DQG 1DP L@V VR DFFHW EDVE KHDOMFDUH VXSSRUV
Z MIQWHURZ QFRP P XQWHV

,0 3% &7

« ,PSWRYHG DFFHW \R EDME KHDOMFDUH
VHYEHY IRU FRPPXQW PHPEHY
HVSHAD® Z RP HQ DQG FKIGLHD

. ,QFUDHG DZ DIHQHW DERXWSUHYHOAYH
KHDOMFDUH DQG KHDOM VHHNLQ) EHKDYIRU

. BWHQIWHHG @\DIHV ~ EHEHQ

FRP P XQUWHV DQG  JRYH.QP HQW KHDIK
VHIERV

o (QFRXWDIHG WP HDO KHDOM FKHAN XSV
DG PHAIFDO FROVXOMARQY D[P RQ
XQEHIHIHG SRSXOWRQV

S, o™ E£
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' XUQJ WH UHSRUAQ) SHURG 6DNKL . HOGAWD RUDQ] HG W DQQXDO: RP HQW &RXUN
0 DKID$ CDDWRQ WK - XO DWMKH/ DZ\ HIAS WRADWRQ . DOSXUSRXUNVXQGHU
WH $ FFHW VR - XWAEH 3WRIDP  7KH: RP HQV &RXUNSLRYIGHG D VWRQJ SOMRP IRU
WXUMYRY LQYROHG 1Q VHURXY DQG FRP SB[ ®UDOFDVHV VR UHFHYH 1UH GUDO
FROX®IMRQ DQG I XIGDQFH IURP H SHUHCRHG DGYRFDMY

ORHWDQ VHQRU DGYRFDWAV YROQEU® SDIAASDMG DQG SURYIGHG [UHH GUDO
FROUXGOARQ VR VXUYLYRY RITHUQI H SHIADGYIEH RQ FRP SB{ ®UDOP DMAY ' XUQJ

WH : RPHQV &RXUND VREOR  VXUWYLYRU FDWH 11BNV ZHH HVIHZHG 6 XUNLYRWY
UHFHLYHG B DQJ XIGDQFH RQ WUXHV VIXFK DV GRP HWAE YIRBIGFH GRZ U LHDWAG FDVHV

WDSH FDVHV P DIQMQDQRH FOIP V' DQG RMHU IDP 1O QVSXWA 7KH SIRILDP  ZDV
HIHPAYHY FRRUGCDWMG B\ WH 6DNKL . HQGAD WP ZIW WH VXSSRUVR : RP HQ
SLIKW' HHQGHY : 5' V. HQUXUQ] WDWHDRK VXUYLYRU UIHFHLYHG SURSHU DWIQARQ
DQG 1 DADGYIEH

7KH: RP HQV &RXUMFUHDMG D VIXSSRUAYH VSDFH Z KHUH VXUMLYRLY FRX@ VKDUH WHU

FROFH.QV JDIQ FOUW RQ WHU FDVHV DG WAHQI WHQ WHU FRQLGHQAH VR SXU/XH
MVAEH

,03% &7

. 3WRYIGHG | UHH ®U DAFRQUXGIMRQ\R
VXUMYRW WURXI K H SHUHQFHG
DGYRFDMV

e ,P SIRYHG VXUYRWAXQGHUMIQAQ) R
®U DOSURFHEXUHV DQG FDVH WD

. 6VWHQI WHQHG VXUYLYRUAFRQ LGHFH R
SXUW/XH ®U DOHP HAHV

« ( QUXUHGWP HO Bl DO XIGDQFH IRU

FRP SG{ DQGVHQMYH FDVHV

. 6VWHQIWHQHG FRRUEICDARQ VXSSRUAE\
. RPHQS5LIKW' HHQGHY : 5' V \R
| DRLOVDM VXUYRUSDUAFISDARQ

S, o™ E£
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' XUQ) WH WHSRUAQ) SHURG 6DNKL . HQAWD H WQGHG GUDODIG VXSSRUVWR

P DUILQDT HG Z RP HQ Z KR @FANHG WH | LQDCADOUHVRXUAHY VIR DFFHW B DOVHYLEHV
7KHVH Z RP HQ | DFHG WL QUIEDQAEDUIHLY 1Q SXWXIQ) MWWEH GXH VR @ WG | LQDQADO
P HDQVDQG@FN R DFFHW VR BU DOXSSRUV

6DNKL . HQAD |DAQMWMG WHU HOM 1QR WH GUDOSWIRFHW B\ SLIRVIGQ) ®GUDO
FRXQUHTR)  SUIRFHGXWDQI XIGDQRH DG | LCDQFLDCDWIMEIFH VIR FRYHU®U DOSURFHGXWH
IHV % VXSSRUAQ) WH FRW DWRFIDMG Z WK ®U DO GREXP HQMRQ DQG FDH
IQWDARQ WWH R DQ] DARQ HQVXUHG WDWMHVH Z RP HQ Z HIH DE®I VR EHJ LOWHU®U DO

NXLCH Z IMKRXWILCDQRIDOKDUBWKLS

7KV IOMYHOMRQ HIDEGG WH ZRP HQ VR DFFHW MVWEH \MAWHQIWHQHG WHU
FRQLGHFH DQG HQKDQRHG WHUDZ DIHQHW R WHUGU DOWI KW HP SRZ HIQ) WHP
VR VENH LQ RUP HG \WMSV VRRZ DUG VDI HI XDLEQ) WHUGL QW DQG Z HOEHQ)

,03$ &7

. (EGGDAFHW\RMWMEHIRU P DUILCDA HGZ RP HQZ KR @ANHG | LQDGFIDO
UHVRXURHV

« 5HEXFHG I LQDQAIDCEDUWIHY B\ FRYHUQJ Gl DOBURFHGXH IHHY DARZ 1QJ Z RP HQWR
LQWDVW Bl DADFVMRQ

. ,QFUDVHGDZ DIHOHW R G DO KW DP RQJ EHCH IFIDUHV KHSLQ) WHP P DNH
1Q RUP HG GHAMRQV

e« 6WHQ WHCHG FRQLGHQFH DQG VHD DGYRFDR  HOFRXUDILQJ Z RP HQVR WG XS
DI DOMIQWWAFH

« 3URP RMGGEIQW DQGVHRXUW E\ VXSSRUAQ] Z RP HQLQVENQJ OF | XOAMASV R
SIRWPWKHUWI KW
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' XUQ) WH UHSRUAQ) SHURG 6DNKL . HQAD FRQGXAWG D FRP P XQW OZ DUIHQHW
FDP SDLIQLQ YDURXV VMP SOV Z LWKLQ ViKH VLI HVIAG DUHDV VIR UHDFK D @ H QXP EHUR!
FRP P XQW P HP EHWY $V SDUAR WKLY [QWDWYH WH WDP  GMMEXWMG DSSUR] [P DIMO

LI RUP DARQDOBDI GW DP RQJ WP SO YIMVRY WDIMQI 7 DUIHQHW RQ* HQGHU
YDVHG 9IRBIFH * %9 ZRP HQV WKW ®UDOVXSSRUWVHIYIFHY DQG DYDIOE®
DMWEQFH WURXIK 6DNKL . HQAD 7KH RXWHDFK DSSIRDFK HQUXUHG QLHRW
HQJ DI HP HQAZ WK FRP P XQW P HP EHY/ LIQ FRP P RQD YIMWMG SXETE VSDFHV P DNQJ
1Q RUP DARQP RIHDFFHVWE®IVR Z RP HQDQG | DP [QHV

$V D LHWXOVR WLV DOZ DIHGHW GUYH DSSWR [P DIMO IQEYIGXDY GLHAD

DSSURDFKHG 6 DNKL. HQGLD | RTBZ LQJ WH FDP SDLJQ 6RP H Rl WIHVH LA YIGXDY VRXI KW
DMWEGQFH IRU H MAQ) FDVHV  ZKIBI RAMHY YIMWG WH RUDQ] DARQ VR JDMHU
IQRWP DARQ DQG HWEEQK FRQEFWIRU IXWMH VXSSRUVLL QHHGHG 7KLY LQMDWYH
WHQI WHQHG FRP P XQW RXWHDFK H I RUV DQG [P SLRYHG YIMELDN R 6 DNKL. HQGLDY
VHYIEHVDP RQJ WH EURDGHUSRSXOMRQ

,03%&7

« SHDFKHGDSSWR] IP DMO
FRP P XQW P HP EHYWWRXIK GLHAW
®D GMEMMEXVRQ

. ,QFUDHGDZ DHHWRQ* %9 DQG
Z RP HQVUWIKWDP RQJ WP SGI YMVRLY

. (FRXAIHG  LOAYIGXDYVR FRQQHFW
Z W 6 DNKL. HQGED | RUFDVH VIXSSRUIADQG
| X\WWUH DAWMVBGQRH

o 6WHQIWHHGFRP P XQW WXMW\DQG
DFFHVWELON VR 6 DNKL.  HQGAD VHWYYIFHV
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' XUQ) WH UHSRUAQ) SHURG 6DNKL . HQAD DPWHO REVHYHG WH ' DV R
SPAMP  $JDIQM* HGHUYDWG 9IRBIFH &DP SDLJQ B\ RUDQ] Q) D VHUHV R
DZ DUHQHW DPARYIMEN DFURW W VLD HWAG DUHDV 9 DURXV SURJLDP VVIXFK DV OZ DUHQHW
GUYHV FRP P XQW P HHMQIV AVFXWRQY DQG RXWHDFK DPAYIMHY Z HH FRQGXFWMG
VR HGXFDM FRP P XQW P HP EHLY HVSHAD@ Z RP HQ DQG DGRBMAHQWN DERXWI HQGHU
EDVHG YIRBIQFH Z RP HQV WKW JHQGHUHTXDDW  DQG WH [P SRUBQFH R FUHDAQY
VDH DQG UHVSHPAXO HOYLRPHONV  7KH FDP SDJQ HQFRXUDIHG FRP P XQW
SDWAFISDARQ DQG FRIBFWYH UHVSROUELDN VR SUHYHOAVIRBIQFH DI DIQAMZ RP HQ DQG
SURP RM G QW DQG HTXDOW

,03% &7

. ,QFUDHGFRP P XQW D7 DIHOHWRQ
JHQGHU EDVHG YIRBIQFH DQG Z RP HQV
WIKW

.« ( QFRXWIDIHGFRP P XQW SDUAFISDVMRQLQ
SURP RAQJ \VDIHDQG YIR®IGRH 1UHH
HQYLLRQP HQWV

.« 6WHQIWHQHG XQGHUAMEQAQ) R JHQGHU
HTXDOA DQG UHVSHPWKCEHKDYIRU

. 0 RAYDMGZ RP HQDQG DERBMHIN R
VSHDN XS DI DIQWWIRGIQFH DG
QVFUP I[QDWRQ
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' XUQJ) WH UHSRUAQ) SHURG 6DNKL . HQAD REVHYHG WH 2 QH %A@RQ 51MQJ
&DP SDLJQ DV SDUWAR! IW H I RUV VR LDVH DZ DUHQHW DI DIQAMWRGIQFH DI DIQWZ RP HQ
DQG JIWY 7KH FDP SDUJQ ZDV RUDQAIHG 1Q WH \BUHMG DUHDV ZIW DPWH
SDUAEISDARQ ILRP ZRPHQ DGRBMHON DQG FRPPXQW P HPEHY  $PWYVHV

IOFOGHG SXEQE JDMHUQIV OZ DIHHW VHWMRQV FXOWO SHURWP DFHV  DQG
FROPWYH DPARQY WDAKLI KQI KWAG WH LP SRWBCFH R HQAQ) J HQGHU EDVHG YIRBIGRH
DQG SURP RWQ) QIJQW HTXDDW DQG VDIHW IRUZRP HQ 7KH FOP SDLIQ FUHDMG D
YIELDOAS@ARP | RUSDUAFLSDQN VR H SUAW VRIGDUW DQG WDVH WHUYRIEHY DI DIQMY

LOMWAEH DQG QVFUP LQDARQ

,03% &7

., QFUHDVHG DZ DUHQHW DERXWIRGIQFH
DJ DIQMZ RP HQ DQG J ILY DQGWH CHHG
| RUFR@PWWYH DPMRQ

o ( FRXUIJHGFRP P XQW VRICDUW DQG
SXEQF H SUWMRQ DI DIOMI HQGHU EDVHG
YIRBIFH

e 6WHQ WHHG FRQIGHQFHDP RQJ
Z RP HQDQGJ LY VR IDVH WHUYRIFHY
DI DOMIQWWEH

« 3URP RMGDP HADIHR HTXDDW
AJQW DQGVDIHW Z IWIQWH
FRP P XQW
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6ONKL . HOGD FHBEWDMG ,QMLDARQDO: RPHQY ' D DMW RIIEH SUP MV Z WK
DPWYH SDUAFISDARQ ILRP &RP P XQW / HDGHW DQG : RP HQ 5LIKW ' HHQGHW
© 5' V. 7KHSWRIWDP FUHDMG DR | XCDQG HQFRXUDILQ) HQYLLRQP HQAZ KHUH VHYHLDO
JOP HV DQG IOMDPAYH DRAYMEY ZHH RUDQIHG VR SUIRP RM WDP  \SIUWDQG
FRQIGHQFH DP RQ SDUAFISDQW @ RPHQ GDGHY DQG : 5' V DOR \KDHG WHU
XFFHW WRUHY  KLKQIKWQ) WHU MXUH YV R UMOHQFH  HP SRZHP HQW DQG
WOQMRP DARQ 7R WHFRIQ]H SDWAFASDARQ DQG DFKIHYHP HOV P HADY DQG
P HP HORV Z HH GMMEXWG DP RQJ WH Z LOCHY P RAYDWQ) SDUAFLSDON VR FROAQXH
WHUDPWYH LRBILQ SURP RWQJ Z RP HQVHP SRZ HIP HQW

,0 3% &7

« 3WRYIGHGDP RWDARDCGEMARP 1RU
ZRP HQBDGHYDQG: 5' VVRVKDUHWHU
VXFPHW \VWRUHV

. YRRMG FRQ LGHOFH DQG P RIDBIWURXIK
SDUAELSDARQLO J URXS DPAYMEN DQG
JOP HV

«  5HFRIQ] HG SDUAFLSDQMVFRQMEXWRQY
WURXJK DZ DBV DQGP HP HORY

. 6WHQI WHQHG VRICDUW DQG GDGHUKIS
DP RQJ ZRP HQ®DGHYDG: 5' V
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6DNKL . HQGD DOR HQJDIHG 1Q SIRPRWQ) P HOMO KHDOM DZDIHHW DG
VDI HI XDLUEQ) R DEROMAHQV DQG\ RXQJ P 1QGV GXUQ) WH UHSRUAQ) SHURG $ VHURV
R DZDUIHAHW SWRIWPV ZHH FRQGXKAMG 1Q VFKRRY DQG FRUHY VR HGXFDWM
VWXGHON RQ WH [P SRUBQFH R P HOEO ZHOEHQ) HP RARCDO UMMAHGFH  DOG
SHURDOMVDIHW  7KHVH VAWRQY [REXVHG RQ FUHDAQJ) D VXSSRUAYH HOYLLRQP HQW
Z KHH DERBMAHQW FRX@ RSHQ® GMVAXW WHUFRGFHLDY DQG GHYHBS KHDOK\ FRSIQJ
P HRKDQWP V
7KH SWRIDPV FRYHHG WSV VXFK Dv P HOWO KHDOM [DZDUHOHW  \WHW
P DODIHP HQW SHOVRQDOVDIHW  JHOGHU VHOUMYIW  DQG VDIHIXDLEQ)  SUDPWEHV
7KIRXIK IQMDPWH QVEXWRQY DG JXICDQFH VWYGHQV ZHH HOFRXUDJHG R
XQEHIMXG WHU WKW VHHN VXSSRWZ KHQ GHHGHG DQG EXIG FRQIGHOAH 1Q
KDQAI SHYRQDADQGVRADOFKDWIQI HY 7 KHVH I[QWDWYHY FROMEXWIGWR I RAMMUQ] D
VDI HUDQG P RUH VXSSRUAYH GDURIQ] HOYLLRGP HQWRUDGRBMFHQWV DQG\ RXQJ SHRSG
03%&7
. ,QFUDVHG IZ DIHQHW RQP HORICKHDOM

DQG VDI HI XDLEQ) DP RQ) DEGRBMAHOWV DQG

\ RXQJ SHRS®!
. ,P SIRYHGWXGHOMINQRZ BIGIHR

SHYRQDOD HW DQGFRSIQ) Z I \MHW
e ( FRXUDJHGKHS VHHNQ) EHKDYIRU

DP RQJ DGRBMFHQW I DFIQ) HP RURQDCRU

VRALDCFKD@IQI HV
e 3WRP RWMGVOH WIHVSHAWXODQGJHQGHU

VHOUWYH EHKDYIRULQ VFKRRY DOG

FR@IHV
. &ROMEXWGVR EXL@Q) VDI HUGDLQQ)

HOYLLRQP HOW | RUDGRBMFHOWV DG\ RXWK
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' XUQJ WH UHSRUAQ) SHURG 6DNKL. HQGAD Z DV IQYIWG DV D 32 6+ $PWDQG * HQGHU
0 DIQAMHDP 1QJ 6 SHADDME\ UHSXWIG LOAMIMMRQY IQFOEQ) 5% / XFNQRZ 1$%$ 5"

I XFNQRZ 1$%$5' I/ DARFIDMG LOMIXIRQY JRYHUDP HQWGHSDUR HONV DOG
SUYDWI FROUHY 7KWRXIK WHH FR@MERDARY/ 6DNKL . HOAD FRQGXFWMG
DSSIR IPDMY  ZRUINVKRSV DQG VBN VKRZ V IRFXMQI RQ 3HYHOUARQ R 6H XDO
+DIDAP HONV 326+ JHQGHUVHOUYIW DQG JHQGHUP DIQAMHIP 1QJ 1Q Z RINSTFHV
DQG HEXFDARQDOLQAMIMARGY 5 HSUVHOAQ) 6DNKL. HOAWD 0V 1HHDP &KDWUWYHAL
DWMQGHG DQG | DALMVMG DDMHVH VAWWMRQY WKDUQ) KHUH SHIAYH DQG H SHUHGFH 1O
J HQGHUNMVAFH DQG Z RINS@FH VDI HW

7KHH VAWMRQV DP HG VR VWHQIWHQ SDUARISDQMh XQGHIAMBQAQ) R Z RINS@FH
VDHW  JHQGHU HTXDONV  DQG IQWIMAWRQDO IHVSROUELOAHY XQGHU WH 326+ $FW
7KWIRXIK IQMDPRYH GVFXWRQV FDWH EDVHG H DP SBV DQG H SHIW JXIGDQFH
SDUAFLSDQW Z HIH HTXISSHG Z W SUDPAFDONCRZ BIGIH VR SLRP RM VDIH  LQFOMYH
DQG J HQGHU VHOWMYH HOYLLRQP HOW Z IWKIQWWHURLI DQY] DWRQY DG LOAMARQY
,03% &7

. 6VWHQIWHOHGDZ DIHHWRQ32 6+ $FW
SWRYIMRQV DQG.JHQGHUP DIQWHP QY
DP RQJ LOWMARQDOME | DG \WHGHQW

. P SIRHGXQEHIMEQAQ] R Z RINS@FH
VDI HW DQG SIHYHQARQR! VH XDO
KDUDWP HQW

. 3RP RMGDGERSVRQR JHQGHU VHOWWYH
SRIFIHV DQG SUDPAFHV LO LOMIMARQY

. ( QKDQFHG LOMIMARQDOFDSDAW VR FUDWM
VD H DQG LCGFOMYH HQYLLRQP HOW

S, o™ E£
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' XUQ) WH UHSRUAQ) SHURG 6DNKL . HQAD ZDV IQYWG B\ \HYHDOJRYHLQP HQWV
LIOMMIRYY LOFOEQ) 060 ( (6,& ,QFRPH 7D ' HSDUP HONV* 67 ' HSDUR HQW
DQG RHUJ RYHUOP HOAGHSDUR HQW' VR VHUYH DV D WOLCHUI RU, QMUDORRP SMIQN
&RP P IWWH ,&& DQG/ RFDOSRP SOIQN &RP P WWH / && WDIQQIV 7KHVH VHWWRQY
IRFXVHG RQ WHQIWHIQ) LOMMARCDOP HFKDQWP V UHDWG VR WH 3 UHYHOURQ Rl

6H XDO +DIDAP HQV 326+ $FWDQG SURP RWQ)  JHQGHUVHQUWYH  Z RUNS@FH
SUDPAEHV

5 HSUAVHOWQ) 6DNKL. HQAD 0V 1 HHDP &KDWUYHGEL DMAQGHG WHVH WDIQIQIV DV
WH UHVRXUPH SHIRQ WKDUQ) KHUH SHIWWH RQ G DOSLRYIMRQY FRP SOIQAKDQGIR)
SURFHGXUHV DQG WH URBN DQG IHVSROMEIMARY Rl ,&& DQG/ && P HP EHWY 7KURXIK
WHH HQDIHP HOV  SDUARLSDQW JDIQHG SWDPWEDO NQRZBIGIH DQG FOUW  RQ
HQUXUQJ VDIH UHVSHRWXODQG B DI FRP STDQAZ RUIN HQYLLRGP HQW

,0 3% &7

. 6WHQI WHQHG WH FDSDAW Rl ,&& DQG/ && P HP EHY/ VR H I HAAYHO DEGLHW
Z RINS@FH KDUDWP HQAFDVHY

. ,P SIRYHGXQGHIAMBQAQ) R 32 6+ $ PWSURFHGXUHV DQG FRP SOIQAHALHWDO
P HFAKDQWP V

. 3WRP RMG JHQGHU VHOWMYH Z RINS@FH HQYLLRQP HQWV DFLIRW.J RYHLEP HOW
LOMIMARQVY

. ( QKDQPHG LOMIMWRQDAHDAGHW VR KDQGEBI FRP SOION 1Q D1 DIUDQG FRQI LGHQADO
P DU
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' XUQJ WH UHSRUAQ] SHURG 6DNKL . HQGED LCDXI XUDWG 0 HQEIO+ HDWK &DP SV VR
DEAHW WH JURZIQ] QHHG IRU P HQMO KHDWK VXSSRUWW DPRQ) ZRPHQ DQG
P DUILQDT HG FRP P XQWHY 7KHVH FOP SV Z HH GHVLI QHG VR SURYLGH DFFHVWME®I DQG
VXSSRUWH VHIFHV VR IQAVIGXDY H SHUHQAQ) VWHW WDXP D DQG HP RURQDD
FKDEIQI HV
7 KH LQMDWYH LQFO(GHG FRXQUHTR) VWMRQY WHIDSHXWAE VXSSRUVDQG P HQMBCKHDOM,
DZ DUHQHW DPAYIMHY DIP HG DASURP RWQ) HP RARQDCY HDEH.QJ DQG IHGXFLQ) \MJP D
DWRADWMG Z IV P HQBOKHD®K DMUXHY 4 XD IHG FRXQUHTRY SURVIGHG J XICDQFH DQG
FUHDWAG D VDI H DQG FRQ LGHQADOVSDFH Z KHUH SDUAFLSDQW FRX@ VKDUH WHUFRQFHLQY
DQG UHFHLYH SUR HVWMIRQDOVXSSRUWV
Q DEAVRQ \R WHUIS\ DQG FRXQHIQ) HYIFHV DZ DHHW VHWRQY ZHH
FRQGXPWG VR HEXFDW SDUAFLSDQV DERXVWWKH [P SRUBGQFH R P HQEBOKHDOM \VIAHW
PDQDIHP HOV DQG VHHNQJ WP HD VXSSRW 7KLY IQWDAYH FROMEXWG R
VWHQIWHQQ) FRP P XQW DZ DUHQHW DQG HQFRXUDJ Q) LQEYIGXDY VR SURUM] HKHU
P HOBY HOEHQ
,03% &7
« ,P SURYHGDFFHW\R P HQECKHDOK VXSSRUV

WKURXJ K FRXQUHTR) DG WHIDSHXWE VHUYLEHV
., QFUHDVHG DZ DUHQHW DERXWP HQUBCKHDOM,

DMVXHY DQGWH IP SRUBQFHR VHHNIQ) WP HO

KHS
«  5HEXPHG A P DDWRADMG Z WK P HQBOKHDIK

FROFHLOQVZ IO WH FRP P XQW
. 6VWHQIWHCHG HP RARQDY HOEHQ DP RQJ

SDUAFLSDOWV WKURXI K J XIGHG FRXQUHT

VHWMRQY
e ( FRXAIDJHGKHS VHHNQI EHKDYIRU HODEQQ

LOEYIGXDY VR RSHQ® AVFXW P HOBCKHDDK

FKDOIQI HV

S, o™ EE



6%. +,. (1" 5% <($5

| X% C-~ Db-I C <
r < UB Cb UXI \\

' XUQ) WH UHSRUMY SHURG 6DNKL . HOGD XQGHWRRN DQ 2 WDQ] DARQDO
' HYHRSP HQW 2'  3WRFHW IDAOMWMG B\ ,QED ' RODWV ' HY3WR ,QdD R
VAHQI WHQ IW IQWAMMRQDOA VWMP V DQG HQKDOFHWDP H T HPAWYHCHW $V SDUAR WL/
SIRFHW ,QaD ' RIDMV FRGXFPMG D @D LOMOULYH ZRINKRS Z W WH 6DNKL
.HGD WP IRPMQ) RQ WWHQIWHQQ) RUDQ] DARQDO VAKPMUH [P SURYIQY
FRRUACDARQ DQGHKDQAQ) RYHID@SWRI WP H ILEHGR

7KH ZRINVKRS FRYHIHG NH DUHDV VXFK DV RUDQ] DARQDO YIMRQ DQG P DMRQ
DRIQP HQNV LRBI FOUW  LOMUDDO FRP P XQFDARQ GDGHUKLS GHYHRSP HOW
GRFEXP HQIMRQ SIDFWFHY DQG WDWAJIE SOQQQ) ,Q DEAMRQ VR WH P DIQ
ZRIWKRS D VHSDUDM VSHADM HG VAWRQ Z DV FRQGXPWMG |RU WH 1L.QDQFH WDP

IRFXMQ] RQ WWHQIWHQQI  11QDQFIDO P DQDIHP HQW Vi WPV FRP SQDQFH

WHSRUAQ) SWDFFHY DQG WDQVSDUHQR. P HFKDQMWP V' 7KHVH VHWRQVY HDEGBIG
WP P HP EHW \R WHYLLZ H MAQI SWDPWEHV LIGHQAI RSHUIDWRCDOJ DSV DQG DERSW
IP SUIRYHG A VWP VIRUP RIHH IHAWYH SLRILDP [P SGP HOMDARQ

7KH 2' 3WRFHW WQUIDO® FROMEXWG R \WHQIWHQQ) RUDQ] DARQDO
FDSDFIW WDP ZRWN DQG DFFRXQUZELDN Z IMKOQ 6DNKL . HQAD |, WVXSSRUMG WH
GHYHBSP HOAR P RIH VAKPWUHG i VWP V DQG [P SLRYHG FRRUECDWRQ DP RQJ WP
P HP EHY/ XOAP DMO® HQKDGAQ) WH R DQ] DARQV DELDN VR GHIYHUTXDDN VHYEHV

DQGVXWEIQ®Q) WP 1P SDFW

,0 3% &7

. 6WHQIWHQHG RU DQ] DARCDOMXPMUH
DQG LQMUDOA VWP V

. ,PSIRYHGWDP FRRUECDARQ
FRP P XQEDARQ DQG GDGHUKLS FOSDAW

o ( KDQFHGIQPQADAP DRI HP HADQG
FRP SIDGFH W WP VZ WKIQ WH [ LQDGQFH
WDP

. 3WRP RMG\ VWP DAF GRFXP HQWRQ DQG
UHSRUAQ) SUDPAFHV

. ,QFUDVHG RYHLDTRLI DY} DARQDO
HIFIHQA DQGGRQ WP XVIQDELON

S, o™ Ef
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1DP H 6DNDO ZLYHA 1 DP H&KDQIHG
$JIH <HDW/
7\ SHRI &DWH ' RP HWMF 9 IRBIQFH 5 HVFXH 6 XSSRUV

&217(;7

6DMO ZIYHALD \HDURGZRP DQIWRP DILQDQADD YXQH.DEGH
IDP O ZDV P DUIHG DAVDQ HDUWD DIH GXH VR HFRQRP IE KDUBWKLS
6RRQ DIWUP DUIDIH KHUKXVEDQG VRRN KHUVR 70P LOL DGX Z KHH
KH ZDV HP S HG ,QUDI KRSH XODERXWKHUQHZ @H 6DNIOVRRQ
EHIDQ H SHUHQAQ) VHYHH GRP HWMF YIRBIFH DQG LGKXP DQH
WHDR HQW

,Q RQH ICAGHOAR H WHP H EB\VBOW  KHUKXVEDQG SRXUHG ERII)
RIORQ KHUKHDG FDXVIQ) VHURXV EXLQ LOMUHY ' HVSIW WKH WDXP D

6 DN2OIQWD@ UHP DLIQHG MBGIQAVGXH W THDU VRAIDOWMIP D DQG WH
SUHWXUWHWR SURVHIYH KHUP DUUDIH

+HUVXITHIQ) FDP H VR @KWZ KHQ VKH UHMUHG VR KHU SDUHQAO
KRP H Z KHH KHUP RIKHUGQRAWFHG KHULQWUHVY DQG HQFRXUDI HG KHU
VR VSHDN RXW' HVSIWM FRXQUHER) DG DMAP SW DAMUHFRGAIDARQ
WWH YIRBIQFH FROAQXHG 6KH Z DV @WIUVENHQ DIDIQ R 7DP 101 DGX
DQG FRQLQHG DI DIQWKHU Z LaDIQ DQ XQ DP LADU HQYLLRQP HOW Z WK
O@QXDIH EDWHY DQG QR GFDOVXSSRUWV P DNQJ - KHU VWKDARQ
LIQFUHDMQI® GDQIHRXV

285 ,17(59(17,21

. 3LRYIGHG FRXQWHR) DG UHFRUEHG KHUFRP SOIQW

. $WIWWGLOI IR DSSTFDARQYZ MK DXVKRUMEHY DQG SRIFH

. &RRUECDWG IHVAXH H | RUNV Z MK SRIFH DQG GFDARU DQ] DARQY

. ) DFLOVMG KHUP RWHUV WDYHO RUVD H UHVEXH

. BXSSRUMGILIQ) R DGRP HWME YIRBIQFH FDVH DQGRQIRIQ) BU DG

00(" ,$7( 5(68/76

. 6D\BQJ DLQHG FRQI LGHQFH VR DWHIAKHUGY DAL KW DQG VIZNH DPARQ DI DIQWGRP HVAE YIRBIQFH
e 6KHPKRVH QRAIR UAMLQ VR KH DEXMYH HQYLLRGP HQWSURUM] 1QJ KHUGLI QW DQG VDI HW

. 6KHL/QRZ ZRINQJ LQGHSHQGHMD DQGVXSSRUAQ) KHWHD DQG KHU\ RXQJ KL

e 7KHIQMYHMRQ UAWRHG KHUVD HV FRQILGHQRH DQGVHD UHVSHRW

e +HUNRXLQH LOVSILHVRWHUZ RP HQVR VHHN KHS DG SXUXH MWAEH

2878&20( ,03$&7

. 6DNIQ) DIQHG WH FRQI LGHQFH VIR DWHIAKHU®Y DALLI KW DQG VNH DPURQ DI DIQWMGERP HVAE YIRBIGRH

. 6KHFKRVH QRWIR UHMLD VIR WH DEXVLYH HOYLLRQP HQWSURUM] 1QJ KHUGL] QW DQG VDI HW

. 6KHL/QRZ ZRINQJ LQGHSHQGHD DQGVXSSRUAQ) KHWHD DG KHU\ RXQJ KIS

e 7KHIQMYHMRQ UHWRIHG KHUVD HW FRQLGHQFH DQG\VHD UHVSHRW

. +HUMRXWH VHUHV DV DQ LQVSIUQ) H DP S®I R UMVIAHGFH HQFRXUDJ Q) RWMHUZ RP HQ VR VHHN KHS DQG
SXWXH MVAEH

6859,925 92 ,&(
q7RGD\ , DP FKRRVIQJ AJQW DQGFRXWDIHIRUP \ VHO DQGP \ FKIL@G , DP QRBRQIHU.
MBIQWVDQG, DP GHVAP LOHG VR EXLAS D EHWHAUI XVXUH T S, o™ EE
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1DPH 0 RQL 1 DP H&KDQIHG
$JH  <HDW/
7\ SHR &DVH ' RP HWMF 9IRBIFH  &RXQUHAQ) %DVHG , QALY KMRQ

&217(; 7
0 RQLZ DV ERWQLOR D I LQDQFAD® YXQ@H.DE®! | DP O DQG Z DV P DUIHG DAH
DIHR  DIWUGQVFROMXIQ) KHU HOXFDARQ GXH VR SRYHWW 6RRQ DIVMU
P DWIDIH VKH EHIDQ IDAQ) VHYHH GRP HE YIRBIGFH ILRP KHUKXVEDQG
ZKR Z DV DEEPWG VR DERKRODQG VXEWBQRH DEXVH 6KH Z DV [UHTXHOD

EHDWQ FRQLQHG DQGGHSUYHGRI IRRG

' XUQ) VER SUHIQDQAHV UHSHDWMG YIRBIGFH LHVXOMG 1Q WH G®W R KHU
XQERWQ FKIGHY ,Q RQH @H WUHDWMIQQ) LQRIGHQW KHU KXVEDQG GDP DIHG
KRXVHKRT SUIRSHW VHWILLH VR EHBRQILQIV DQG DIMAP SWIG VR DMZFN KHU
ZIWKDQO H : VK VKH VXSSRUAR D UHDWYH 0 RQLDSSURDFKHG 6DNKL. HQAD
IRUKHS DOMRXIK VKH Z DV LQUD® [HDUXODQG IHOXPVEQAMR SXWXH ®UDO

DPURQ

285,17(59(17,21

«  3URYIGHG FROAQXRXV SV FKRBJ LFDAFRXQVHTR) DQG HP RARQDOUXSSRU

. $\WIMWMG LQ VXEP IMWAQJ DSSTFDARQY VR SRIFH DXWRUIMHY LOFOGQQ]
© RP HQ3 RIFH 6 VDARQ DQG VHQIRUR! | LELDY

«  &RQGXPWMG UHSHDWG I DP LO® FRXQWHTQ) VAWMRQVRYHU | P RQMV

. ,QROHGWH* LDP 3UDGKDQVR HQVXUH FRP P XQW DFFRXQUEELON

. ) DAQMMG GDRIXH EHVEHHQ ERK SDUAHV VR SURP RM VDIHW DQG
EHKDYIRIDOFKDQIH

00(',$7( 5(68/76

. 0 XOASGIFRXQHIY VHWIRQY FRQGXPMG Z VK ERW SDUAHY
« ) RUP DOFRP SOIQN VXEP WG VIR DXVKRUIMIV VIR HQVXUH VDI HW P HDVXUHV

o &RP P XQW VWEN-KRGHY HQJ DIHGVR P RQWVRUWH VWXDARQ
o $ P XWDOHMBP HONZ DV DFKIHYHGWR P SURYH VDI HW DQG EHKDYIRU

287820( ,03$&7
.« 0 RQLQRZ @/HVLQDVDIHUDQG P RUHVHRXUH HQYILRQP HOW

. 6KHJIDIQHG FRQI LGHQFH DQG HP RARQDOMMQI WK VR H SUMW KHUFRQFHLQVY
e +HUMXUQH LIQSILHGFRP P XQW P HP EHY/VRR VHHN VXSSRUNDQG DEGLHW GRP HVAE YIRBIGRH
., QFUHDVHG DZ DUHQHW LQWH YLD H HQFRXUDI HG RWHUI DP L@HV VIR DSSURDFK VIXSSRUMWVHUYEHY

6859,925 92 ,&(
g KHQ FRXUWDIH DQG VXSSRUAFRP H VR HVKHU HYHQVIKH P RWGL I LEXQOWRXLOH FDQ
®DGVRDQHZ EHILOQQI r

S’ g™

EE
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&217(; 7

$ QXUEDQLQ RUP DOHMBP HQAZ WK, D @I H SRSXOMRQR GDIO Z DIHZ RINHWY DQG P DU LQDQ HG | DP LOHY KDG EHHQ
IDAQ) DQ DFXW ZDWAJ FUMY IRU RYHU D \ HDU 7KH ZDWU VXSS® FRQOHPMRQ VR WH VHWBP HOVKDG EHHQ
QVFROAQXHG |RUAQ) UMGHQN VR VWX J B GDLO | RUEDVE Z DMUGHHGY

: RPHQ ZHH FRP SH®IG VR ZDN\H XS DW $0 DQGZDDI QDWW  NB&P VAV WR IHWWK ZDMU $ I QLLFDQWV

SRUARQR! FKIELHQVWP HZ DV VSHOADWMAR] 1QZ DMUFRTIFURQ Dl IHAWQ) VFKRRODMAQEDGQRH DQG GDLUQIQ) 7KH
OFN R IHIDE®! ZDMUVXSS® DOR [P SDPMG KRXVHKRG ZRIN KHDIK K\ JIHQH DQG WH ZHODEHQ) R HTHO

UMGQV

285,17(59(17,21
7KHWDP R 6DNKL. HQGLD FRIDERIDMG FERVHD Z WK FRP P XQW P HP EHY/\R T
DGGUHW/ WKH FUMY/ WURXJ K FREPWYH DPARQ
. 2UDQIHG HIXQU FRPP XQW P HMQIV SDUAEXOWD ZIWK ZRP HQ
UMGHONV
. ) DAQDMG VXEP DMRQ R DSSTEDARQY DQG  UHSUWVHODARYY VR WH
WHIIRQDQ DWU' HSDUR HQADQG GMMPWGBYHDXWRUMH
« 0 DQWICHG FROAXRXV ADRIXHDQGIRMZ XS Z WK FRFHLQHG R | LFLDY
. 6WHQIWHHG FRP P XQW SDUAAISDARQ DQG GDGHIKIS HFRXUDILQ]
UHVIGHOW VR DGYRFDM | RUWHLUUI KW

« ' REXP HOMG FRP P XQW FRQFHUQV DQG SUWVHOMG JURXQG UHDDARV \R
DXVKRUMMN

287387 ,00(' ,$7( 5(68/76

« 0 XOAS®! IHSUHVHQDARQY Z HIH VXEP WG VR LHBIYDQAS RYHLOP HQAGHSDUR HOW
« &RP P XQW P HP EHYDPWYHO SDUAFISDMGIQP HAWQ)VDQGDGYRFDA HIRW
« 2 11LIFDY DFNQRZ BIG HG WH M/XH DIVUVXWIICHG I RBZ. XS

o  7THKQFDMARQZ DV IQVMDMG VR UIHWRH WH SISHIXH FRQOHAMRQ

2878&20( ,03%$&7

« : DMUVXSS® Z DVVXFFHWM X@ UHWIRIHG VIR WH VHWBP HOAD WIUSURBRQ) HG GMXSVRQ

« : RPHQZHHWHIHYHGIWRP DO BQ) GWEQFHZ DMUFRGPRQ \VDYIQ) I QUIEDQMAP HDQGH | RW
. &KITHQZ HHDE® VR DMQG VEKRROHI XOUWD Z IWRXWGHD) V

« P SIRYHGKHDM K\ JIHQH DQGVDQUIMRQ FRQAVIRQY Z HIH REVHUYHG DFLRW KRXVHKR@V

.« 7KHLOMYHMRQ VWHIWKHQHG FRP P XQW XQW FRQIGHFH DQG FROPWYH GDGHIKIS
«  7KHUAWRIHG Z DMUDFFHW M P ERT) HG QRARQD D VHYIFH UHFRYHY  EXVDOR WH UMD R GLI QW DQG HTXDO

RSSRUMQW | RUHMGHQV

. H / HDWQ]

7TKWVWRY GHP ROMDVMV VKDWFR@FWYH DFVIRQ VXWRLOQHG GDBRJI XH DQGWARQY
FRP P XQW GDGHIKILS FDQH HAYHO IHVRO'H FUMFDOVHUYLFH GHQYHY  FKD@QJ HV

DQG P SIRYHVKH TXDOW R @HIRUP DU QDA HGFRP P XQWHV

S, o™ E£
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/ RFDARQ 5DP DWKUD\  1DJ DU 6HWBP HQW *RYIQG 1DJDU . DQSXU

7KHP H &P P XQW OREI@ DARQ  &YIF QI IDWAKFWH ,P SLRYHP HQW

&217(; 7

5HVGHON R 50P DWKUWD 1 DI DU VHWBP HOMQ * RYIQG 1 DJDU KDG EHHQ IDAQ) VHYHIH SLREGP V GXH VR WH
DEVHQFH R SURSHUURDGV DQG GUDIQDIH M WP V IRUD BQJ WP H 3 RRUURDG FRQAMRQY DQG EGFNHG RUP DMMQY
QUDIQV FDXVHG Z DIMUBRI JIQ) XQK\ J IHQLF WXURXQAQIV DQG GO LGFRQYHAHGRH | RUMMGHQW HVSHADD ZRP HQ
FKICUHQ DQGHTHUD SHRS®

SHARIQ] Q) WH VHURXVGHW R WH DMXH ZRP HQ ILRP WWH VHWIBP HQWRW DQJ HG D FRIBPWYH FRP P XQW
P HHAQ) VR QVEXW WH FKDBIQIHY $ Z UMMQ DSSTFDARQ KLI K@ KWQJ WWH SLREGP V Z DV VXEP WHG VR WWKH GFDO
Z DUG FRXQACRUDQG 0 HP EHUR! / HIIMDMWYHSWHP E® 0/$  +RZ HYHU GHVSIW Z DIWQJ IRUM[ P RQAMV QR DPARQ

ZDVVENHQ

285,17(59(17,21
. 2WDQ] HGFRP P XQW P HHQIV LQYROIQ) Z RP HQ UMMGHQWV VR GVFXW WH

MVXH DQG SOQ DPURQY

. OREMHG | ZRPHQ ODGHY VR DGYRFDM IRU QI UDWAXPMUH
IP SLIRYHP HQW

« 3UHSDIHGDIRWP DSHMARQWIQHGE DSSWR IPDMO® | UMGHOW

. 6XEP WMG DSSTFDMRQY VR WH OD'RU O 3UPID 3DQGH  DQG WH
0 XQFISDRRP P MMRGHU

. &RQGXPMG FROAXRXV IRTRZ XSV IRUQHDU® RQH\ HDU LQFOGEQ) P HHMQIV
Z VK FRGPHLQHG DXVKRUMEN

. ) DAQDMG FRRECDARQ EHVEHHQ FRP P XQW P HP EHY DQG P XQFLSDO
R DY

287387 ,00(' ,$7( 5(68/76

« 0 XOAS®! SHAARQYZ HH VXEP WMGVR P XQELSDCDXWRUMEN

. &RPPXQW SDUARSDARQ IQFUDWHG WWRXIK RUDQHG P HMQIV DQG
\LJ QDW{H FDP SDLIQV

«  7KHO D\ RUFRQGXPMG DQRQ VW LOVSHPARQ VR DWHW WH J URXQG WDMRQ

« 0 XQFISDODXWRUMEY DSSIRYHG FROMKPURQ Z RIN |RU LRDG DQG GLDICDIH
| DFLOAHV

2878&20( ,03$&7

« 1HZ LRDGVDQGEDICDIHV WP VZ HH FROMKXPMG Z IWKIQRQH P RO | RTBZ LQJ WH R | LFLDAQVSHPIRQ

. DMURIJIIQ) DQGVDQUMRQ WXHV Z HH W QUIFDQWD LHGXFHG P SLRYIQI GDIO @VIQ) FRQAVRQY

«  5HVGHONH SHUHQFHG VD HUP RELON HVSHAD® GXUQ) WHWDIQ WHDVRQ

« 7KHFRP P XQW H SUHWHG DSSUHFLIDARQ WURXJ K D 1RUP DOBMMUR! J UDWXGH DRNQRZ BIGI1Q) WH | DALOVIDARQ

VXSSRUAR 6DNKL. HQGLD
« ,QBILHGE WL \XFFHW VP LOULQ IDAMKPMUH MXHV 1Q - DIDL3XZ D DQG 2 P SXWZ D VAWBP HQW Z HH DOR

UHVROHGWURXIK FRP P XQW P HHMQIV SHWARQY DQG FROAQXRXVIRMRZ XSV

. H / HDWQ
7KV WRUY KLIK@ KW VKDARU DQ] HGFRP P XQW DFIRQ SHOMMMQADGYRFDR\  DQG

LQAWIMRQDCHQI DI HP HOQWEDQ GDG VR P HDQLQI | XALP SLRYHP HQW LQ FLYIF
QI IDVWAKFVKUH DQG TXDIW Rl @HIRUP DULQDA HGFRP P XQMHN: |y ¢



285
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' XUQJ WH UHSRUAQ) SHURG 6DNKL . HQAD W QUIFDQW H SDQGHG IW FRP P XQW
QHVZRWN B\ HQRA@Q P HP EHY DFIRW QLIHHONFDWMIRUHY IQFOAQ) JHQHIDO
PHPEHY : RPHQS5LIKW' HHQGHY : 5' V DQG\ RX\W FRP P XQW GDGHY 7KLV
H SDOVRQ DIP HG VR VWHQIWHQ JUDWMRRW HQJ DI HP HOA HOKDQFH RXAWHDFK. DQG
EXIG DVWRQ) VXSSRUA VWP Z IVKLQ VKH VIZLI HAMG DUHDV

$ VRADR  6DNKL. HQADP HP EHW/ZHHHQR®G DBRQJ ZIW  : RP HQ5LIKW
" HHQGHWY : 5' V ZKR S@ D FUXFADOWRG! 1Q VXSSRUAQI VXUYLYRWY DQG SLRP RAQYJ
DZ DIHGHW RQ ZRP HQV WKW $ GCAMRQD® \ RXW DQG FRP P XQW ®DGHWY/
ZHH PREMHG VR DPAYHD SDUAFISDM 1O FRPPXQW IQUWDAYHV DQG @&FDO
JRYH.ODQFH SIRFHWHY  7KH RUDQ] DARQ DOR RCERDUWGHG  * KDUHX . DDP JDU
GRP HWMIE ZRINHU P HPEHY DQG S5DVKWL D ' DOW P HP EHY  HQUXUQ]
IOFOMRQR! P DU LQDT HG DQG YX@HDEBI JURXSV ) XUKHP RIH - NH WENHKRGHWY/
ZHH HYDIHG WR WHIWHQ FR@MERDARQ DQG VXSSRW IRU SWRIUP

1P SGP HQMARQ

7KHVH GDGHY DQG: 5" V ZHH GHYHBRSHG DQG QXUMUHG B\ WH 6 DNKL. HQGD WDP

WURXIK FRQAQXRXV WDIQQ) DQG P HQRUAKLS VR VXSSRUADQG LOMUYHCH LQ P DAY
LHDWG VR FRP P XQW UWJ KW DQG HQABP HQWV DQG VR VIAHQ) WHQ DFFHW VR IMVMEH
10 WH BUHMG DIV 7KH JURZIQ) P HP EHUKIS EDVH KDV VAAHQIWHQHG 6DNKL

. HQADY FRP P XQW RXWHDFK  UHVSRQWYHGHW VR GFDOMXHY DG VXWRLGQDELDNV
HQDEQQ) P RIHH I HPWYH VXSSRUWRUP DU QDM HG FRP P XQWHV

O

S, o™ EE
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6 X\WELCDE®! VRALDOFKDQI H EHJLQV Z IMK D7 DUHQHW DQG ADEBIXH : H HOFRXUDI H LOAVIGXDY
VR QVEXW MXHV VXFK DV YIRBIQFH DIDIQWVZ RP HQ  JHQGHU IGHTXDON  DQG WH VRALDO

LQFOMRQR! H FOGHG FRP P XQWHV Z IMK WHUI DP LQHY 1UHQGV DQG FRP P XQWHV

A IQFUHDMQ) DZDIHHW DQG SIRPRWQJ IQRWP HG FRQYHUDARQY FRP P XQWHY FDQ
FROMEXWM VR EXI@Q] D P RH MWDQG HTXMIE®! VRAHW  $ GAVRQDO LIVRXUAHY DQG
IQRPDWRQ RQ JHQGHUEDHG YIRBIFH DQG GMAUPICDARQ DWIH  DYDME®! DW
777 \D\NKINHQGDRU

92/817((5,1*

6DNKL. HQAWD ZHPRP HV 1QAYIGXDY Z IW GLYHUMH W@ H SHUHQFHV DQG UHVRXUFHV WR

VRLQ KDQGV Z IMK XV 1Q H SDQAQ) WH UHDFK DQG LP SDPWR RXU LQMDAYHY 9 ROQMHY DQG

QMO SO D YIVWOWRG! 1Q WAHQIWHQACQ) FRP P XQW HQIDIHP HOMVDQG VXSSRWQ] RXU
P MMRQWR SUIRP R J HQGHUHTXDDW DQG VRADOMVARH

9R(XQNI—U/FDQFRQMEXVHLQVI—IYH[IP HDQLQIIXCZ D\ V LOFOEQI
6SUHDAQI DZ DUIHQHW DERXWBDNKL . HQAD DQG WH Z RN ZH XQGHYWENH VR VXSSRWV
Z RP HQDQGP DUILCDT) HGFRP P XQUWHY

. ) DFVDAQ) FRQOHPARQY Z WK QHVE RNV ViXFK DV VAKRRY FRUHY FOEV UHMMGHADO
VRALHAHY 1 * 2V DQG RKHUFRP P XQW SOWRP V VR SLRP R\ VRALDOFKDQJ H DQG WDVH
DZ DUHCHW RQ LWXHY IHDWAG VR J HQGHU EDVHG YIRBIQFH DQG VRAIDAGFOMRQ

. 6XSSRUAQ | XQADIMQI HIRUVVR KHS VXWILQ DQGH SDQG RXUSURILDP V DQG VHUYLEHV

9ROQMHY DG LOMLOV ZKR WXFFHWMX® FRP SBMA WHU SHURG R HQJDJHP HQVDWH
DZ DEHG D FHOWMIFDM R DSSUHADWRQ UHFRIQ] Q) WHU YDOOE®! FROMEXVMRQY DQG
FRP P W9 HQW

7RIHMHU WURXIK FRIPWYH DPRQ DQG FRP P XQW SDUAASDARQ Z H FDQ FUHDM OWAQJ
DQGP HDQIQI I XCFKDQIH

S, o™ EE
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6DNKL . HQAD QYWY LOAYIGXDY IOMIMARYY DQG Z HDZ IVKHY VR VXSSRUVRXU P DMMRQ
WURXJIK [L.QDQFIDOFRQMEXWRQY WDAKHS VWELO DQG H SDQG RXUSLRILDP V DQG VHYFHV
' RODARQY S@ D FUXFIDOLR® 1Q HQDEQQ) XV VR UHDFK YX@HLDE®! Z RP HQ DQG P DUILQD HG
FRP P XQWHVZ I WP HD VXSSRUADQG P HDQQT | XQQMUYHARQY

< RXUFRQIMEXVIRQ FDQ VXSSRUARXUZ RIN LQVHYHWDCXZ D\ V LQFOXEQ

. 6SRQRUQ] LQCRYDWYH OZ DIHQHW SWRIWLP V DQG IQUDAYHY WDW SLRP RM JHQGHU
HTXDOW DQG SUHYHQUWIRGIQFH DI DIQWMZ RP HQ

. BXSSRUAQ] ZRP HQLQ AVWHW B\ KHSIQ) FRYHUHWHQADOP HAFDODQG Bl DOH SHOMHV
HQUXUQJ WP H® DFFHW VR FDUH DQG MVAEH

. &ROMBEXWQ] WHMWVRXUFHV 1RU QHIKRRG WDIQQ) SWRIUPV HP SRZHIQ] ZRPHQ R
DFKLHYH | LQDQALDAQGHSHQGHQAH DG VHD UHIDQFH

" RRDARQVP D EH P DGH YID FKHTXH 1lQ WH (DP H R 6 DNKL. HQGWD VR EH VXEP WMG DARXU
RITEH " RQDARQYFDQDAR EH P DGHWURXJ K EDQN WDM HURURWHUDSSIRYHG GLJ IMCP RGHV

3 GDVH FROAPRXURI I LFH T RUIXUKHUGHIYY < RXUJ HHUIRXV VXSSRWKHSV XV FROAMXH RXU
HIRWVWRZ DUG EXICGHCQI DVOIHUDQGP RUHHTXIVBE®I VRALHW |RUZ RP HQ DQG J LY

) RUGRQDVRQ UHIWAG TXHUHY DQG DWIMBQFH SGDVH FRQVDFW
1DPH 0 USDNHWK . U$JDZDO

' FMJIQDARQ ) IDGFH $ FFRXQWV 2 1 LIFHU

3KRCH

S, a™ Ef
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KWBV ZZZ IDAHERRNFRP VONKLNHQGAD
KWBV ZZZ IDAHERRNFRP QHHDP FKDXUYHGL

KWBV ZZZ IQOMIWDP FRP VDNKINHQGDIOGED
KWV ZZZ \ RAWEHFRP # QHHDP FKDMXUYHGEL

KWBV ZZZ IQMNUP FRP VONKINHQGDIQED

A 4

VDN\KINHQGD  # JP DGFRP
@ IQ RVONKINHQGDY JP DIGFRP

WwWw ZZ7 VDNKINHQGDRU

+* ' $&RBQ ( %BFN 6K\ DP 1DIDU. DQSXU
8 WIU3WDGHWK ,QaD
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